
From: PSC_Contact
To: "Mark Baker"; "kimberly.walton@duke-energy.com"; "Jacqueline Wilson"; "Hall, Roger";

"legalfilings@psc.sc.gov"; Samuel Wellborn; "kristen.satterfield@duke-energy.com"; Rhaney, Donna L;
"Lyndsay.McNeely@duke-energy.com"; Consumer Affairs Advocacy; Katie Brown; Grube-Lybarker, Carri;
"vwatts@ors.sc.gov"

Subject: RE: [External] Docket 2022-155-E
Date: Thursday, May 12, 2022 12:05:00 PM

Mr. Baker,
      You do not have to fill out the form completely, just sign the bottom of the complaint that states:
 “ I understand and agree that the information given on this form is public information that will be
published on the commission’s website (dms.psc.gov), and I understand such information may be
subject to public scrutiny or further release.”
When we receive that signed consent back, your complaint in docket No. 2022-155-E will become
public view. Only then, will you able to access your document through the DMS System.
 
Please be reminded that all communication should be copied to all parties in this docket.
 
Thank you.
 
Clerk’s Office
 

From: Mark Baker <mbaker@softlights.org> 
Sent: Thursday, May 12, 2022 11:39 AM
To: PSC_Contact <Contact@psc.sc.gov>
Subject: Re: [External] Docket 2022-155-E
 
Dear Clerk,
 
I cannot fill out that form until I see the complaint itself.  I don't know what the text of the
complaint says.  I need the PSC to send me the complaint, then I can fill out the consent form.
 
Thank you.
 
Mark Baker
 
On Thu, May 12, 2022 at 8:32 AM PSC_Contact <Contact@psc.sc.gov> wrote:

Mr. Baker:
 
All Parties are e-served the same documents.  Duke Energy was copied on the e-mail sent you on
4/25/22. I am attaching again the Complaint Form for you to sign in the appropriate place
indicating your consent to publish your entire complaint.             
 
Thank you.
 
Clerk’s Office
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Please be reminded that all communication should be copied to all parties in this docket.
 

From: Mark Baker <mbaker@softlights.org> 
Sent: Wednesday, May 11, 2022 3:45 PM
To: PSC_Contact <Contact@psc.sc.gov>
Subject: Re: [External] Docket 2022-155-E
 
Dear PSC,
 
I’m currently unable to know what you have submitted to Duke Energy as “the complaint”.  I’m
only asking you to send me a copy of what you sent to them as the complaint.
 
Thank you.
 
Mark Baker
 
On Wed, May 11, 2022 at 12:38 PM PSC_Contact <Contact@psc.sc.gov> wrote:

Mr. Baker.
Per previous e-mail on 4/25/22, we advised “that the substance of your complaint will not be
published on our Docket Management System as we have not received your consent to publish
the substance of  your complaint as a public document.”  Please return the form reflecting your
signed consent to publish if this is what you desire.
 
Thank you.
 

From: Mark Baker <mbaker@softlights.org> 
Sent: Tuesday, May 10, 2022 5:29 PM
To: PSC_Contact <contact@psc.sc.gov>
Subject: [External] Docket 2022-155-E
 
Dear PSC,
 
I represent the complainant in docket 2022-155-E (Mark Baker v. Duke Energy Progress).   I am
unable to view my own complaint online, and therefore I am requesting an electronic copy be
sent to me.
 
Sincerely,
 
Mark Baker
President
Soft Lights Foundation
www.softlights.org
mbaker@softlights.org
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